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Cabinet Member Decision Note

Proposed BT Phone box removals — Penhill and c_u_um_.

Stratton

To: Cabinet Member for Strategic Planning
Date: 16" January 2020

3.2

3.3

3.4

3.5

3.1.1 overall usage of payphones has declined by 90% in the last decade
making many of them ‘uneconomic’ and

3.1.2 that widespread mobile coverage has reduced the :mma to provide
payphones for use in emergency situations.

However, as a Universal Service Provider, BT has a duty to provide ‘reasonable
geographic access to public call boxes’. The telecoms regulator, Ofcom,
considers that ‘adequate coverage’ is best determined at a local level and that
‘public call boxes provide a service that is valued and needed by many people
without a phone or those away from home who cannot, for whatever reason, use
their mobile. Many disadvantaged and vulnerable consumers still relyon
callboxes.' BT cannot therefore remove a callbox which is the one and only
callbox within a 400metre’ _,maam without first instigating a 90 n_m< nosmc_ﬁmzo: on
this removal.

BT requires the Council to make a decision for each callbox as to whether:
3.3.1 To agree to the removal
3.3.2 To object to the removal

3.3.3 To adopt the box for £1. Many of the traditional red heritage boxes have
been adopted by communities for use as libraries, art galleries, shops to
sell local produce such as plants. BT will also permit the adoption of the
modern callboxes (KX100) to house defibrillators

The Right to Veto, Ofcom Regulations state that if the relevant public body (the
local authority) writes to BT within the aliocated timescales objecting to the
removal of a particular callbox and backing up this objection with a reasonable
argument, then BT cannot remove the box. This is known as the ‘locai veto’.

The consultation procedures have been set out by Ofcom as follows:

3.5.1 Initial consultation of 42 days. This was instigated on 8 October 2019 by
BT posting notices in the 24 callboxes and notifying the Council of the
proposal. The Council responded by posting details on the SBC website
and writing to affected parish councils, local resident associations and
community groups.

3.5.2 Swindon Borough Council as the ‘Local Organisation’ to consider and
decide on the recommendations for each callbox. This decision

Further information on the subject of this report can be obtained from Alice Bates,
01793 466513, abates@swindon.gov.uk.
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Cabinet Member Decision Note

Proposed BT Phone box removais — Penhill and c_u_um_.

Stratton

To: Cabinet Member for Strategic Planning
Date: 16" January 2020

6.1,

6.2

Alternative Options

The Cabinet Member may choose to make alternative recommendations for each
of the call boxes under consideration of removal, however should this result in
recommendation of the retention of a call box this should be accompanied with a
reasoned argument as to why.

Consuitation

The foliowing Opposition and Minority Group Spokespersons / Ward Members
have been consulted on the recommendations of the qmvo: m:a their amno:mmm
are also summarised below:

Councillor Jim Robbins, Opposition Group spokesperson- No Comment received
Councillor Stan _ow_.mx. Minority Group mvowmmuma_o: — No Comment received
Counciltor Ciaire Crilly, ward member - “I am very please to see that the
recommendation is to keep the two currently used phone boxes at Grafton Road
and Braydon Court Penhill, for the reasons given, high calls and social housing
area, plus the phone box m.ﬂ_ Grafton Road is near Em very busy Cricklade road,
and is useful if there are any road traffic moo_o_mim.__

Councillor Mark Dempsey, ward member — No Comment received.

Councillor Oladapo Ibitoye, ward member — ' would like to confirm that | am in

support of your recommendation as set out under section. 3.6.3"

Implications, Diversity Impact Assessment and Risk Management

Financial and Procurement Implications

There are no direct financial or procurement implications m_,mm_:@ from this Report.

Legal and Human Rights Implications

British Telecommunications plc is named as a “Universal Service Provider”
following a modification {(hereinafter referred to as “the Modification™) of a -
Direction imposed upon them and another Provider under Condition 3 in Parts 2
and 3 of a Notification published by the Director General of Telecommunications

Further information on the subject of this report can be obtained from Alice Bates,
01793 466513, abates@swindon.gov.uk.
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Cabinet Member Decision Note

Proposed BT Phone box removals — Penhill and c_o_umq

Stratton

To: Cabinet Member for Strategic Planning
Date: 16 January 2020

6.7

6.6.4

6.6.5

6.6.6

Not to favour one form of, or means of, providing electronic
communications networks or services ie to be technology neutral

To encourage network access and service interoperability for the purpose
of securing competition in the electronic communication networks and
services markets and the maximum benefit «oﬁ the customer of
communications providers

To encourage compliance with standards necessary for facilitating service
interoperability and securing freedom of choice for the customers of
communications providers.

To assist councils consider whether they should oonmm_.,:_ﬁ or object to the
proposal, Ofcom has recommended the following guidance factors:

6.7.1

6.7.2

6.7.3

6.7.4

Housing type in the area - the more owner-occupied housing in the area
the more likely it is that peopie living in that area would have access to
mobile and fixed telephones. If there is predominantly private rented or
council housing in the area, this may suggest people on a lower income
without access to mobile and fixed telephones and mc_o_uon the view that a
phone box should be retained.

Number of households in the area - there may be concerns about alternative
access to telephone services for low population densities. The number of
households within 400 metres of any phone box oo:_a be seen as the
catchment area concerned.

Call box revenue - BT may be willing to provide information about the
revenue generated. This should help measure usage and could be an
indicator of its value to the community. Low annual revenue could be
grounds for its removal.

Emergency calls - many people place great value on having the option to
use a call box in an ‘emergency’. SBC should consider whether a particular
phone box is more likely to be used for emergency calls than another. For
example if there are alternative means of making calls available locally
and/or there is good coverage for mobile phones, this may suggest that
there is a reduced need to retain the phone box on emergency grounds.
However if, for example, the call box is near a known accident black-spot,
it may suggest it should be retained.

Further information on the subject of this report can be obtained from Alice Bates,
‘01793 466513, abates@swindon.gov.uk.
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Cabinet Member Decision Note

Proposed BT Phone box removals — Penhill and cu_oou..
Stratton

To: Cabinet Member for Strategic Planning
Date: 16'™ January 2020

7. Consultees

7.1  The Corporate Director of Finance m:a Assets (s151 officer) and Chief Legal
Officer (Monitoring Officer) are consulted in respect of all reports.

8. Background Papers

8.1 None

9. Appendices

9.1 None

10.  Declarations of Interest

10.1  Opposition and Minority Group Spokespersons / Ward Members

10.1.1 Opposition spokespersons / Ward Members are reminded to consider
whether they have any known interests in any of the matters referred to in
this Decision Note. If such an interest exists this should be declared to the
Monitoring Officer (or Senior Committee Clerk), and they should take no
part in the consideration of the Briefing Note and should refer the Briefing
Note to their Group Leader. . .

10.2 Cabinet Member(s)

10.2.1 Cabinet Members are reminded to consider whether they have any known
interests in any of the matters referred to in this Decision Note. If such an
interest exists this should be declared to the Monitoring Officer (or Senior
Committee Clerk), and they should take no part in the consideration of the
Decision Note and should refer the Decision Note to the Leader of the
Council instead for consideration.

11.  Sign-off

11.1  The Cabinet Member is requested to respond <s5 5 days of the date 90 this
report: 23 January 2020.

11.2 The Cabinet Member is requested to indicate one of the following responses to
the Recommendations set out in Section 2 of this report:

Note and support the proposed action to be taken under delegated authority —
esy No

Further information on the subject of this report can be obtained from Alice Bates,
01793 466513, abates@swindon.gov.uk.
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