Appendix 1

Local Authority Report: Swindon Borough Council
For the Period Ending: 31/03/2017

For further information on how to interpret our statistics, please visit our website:
http:l/www.Iqo.orq.uklinformation-centrelreportslannual-review—reportslinterpretinq-locaI-authoritv~stat§stics

Complaints and enquiries received

Decisions made

Detailed Investigations

Notes : Complaints Remedied

Our uphold rate is caleulated in relation to the total number of detailed investigations.

The number of remedied complaints may not equal the number of upheld complaints,
| This is because, while we may uphold a complaint because we find fault, we may not
always find grounds to say that fauit caused injustice that ought to be remedied.




