Appendix 4

Local Government and Social Care
Ombudsman’s Complaints and Enquiries

Trends in Swindon 2010-2017
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Totals and Breakdown by Local Government & Social Care Ombudsman's Service
Areas



Appendix 4

1 TOTALS
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* Full data not available for 2013 as the LG & SC Ombudsman changed its business processes
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2 ADULT CARE SERVICES
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* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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3 BENEFITS & TAX

10-

5- I
0-

Number

1 1 1 1

- o T~ < 10 © ~
= - o - - - -
o o P ) o o o
« « ® « « «, «
o - 8 ) < 0 ©
= = | - - pl -
o o o ) o o o
« & o Y « « &

o

&

Year

* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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4 CORPORATE & OTHER SERVICES
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* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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5 EDUCATION & CHILDRENS SERVICES
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* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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6 ENVIRONMENTAL SERVICES & PUBLIC PROTECTION &

Number

REGULATION
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* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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7 HIGHWAYS & TRANSPORT
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* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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8 HOUSING
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* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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9 PLANNING & DEVELOPMENT
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* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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* Full data are not available for 2012-2013 as the Local Government & Social Care
Ombudsman's Office changed its business processes.
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