Kalynka, Sian

From: Kalynka, Sian

Sent: 28 January 2013 17:49

To: 'Craig Titchener'

Subject: Test purchase failures. [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

NOT PROTECTIVELY MARKED/UNCLASSIFIED

Craig,
Thank you for meeting with Andy and | this afternoon to discuss the test purchase fails at Longs and The GW.

As promised | have attached the link from the Home office guidance on persistently selling alcohol to children so
that you are aware of the legislation that we are using. http://www.homeoffice.gov.uk/publications/alcoho!-
drugs/alcohol/alcchol-supporting-guidance/selting-alcohol-to-children?view=Binary

| have also attached the conditions that we would require to be added to the GW licence which can be made by
variation. We will be seeing Mark WYLIE later on in the week to issue him with a FPN for the sale as well as the
mempg_r of bar staff. When we met with them today they did suggest that they would be changing the DPS,

Wlar

The GW Conditions
for TP failu...

I will forward over the training and other documents that might be useful on Wednesday when I'm back in the
office.

Thanks

Sian

Sian Kalynka 6454

Police Licensing Officer
Community Safety Department

PG Phone: 01793 507874 101 ext 760417 mob: 07968514384

B E-mait: sian.kalynka®wiltshire.pnn.police.uk

[=] swindon Police Station Gablecross, Shrivenham Road,
South Marsten, Swindon, SN3 4RB

NOT PROTECTIVELY MARKED/UNCLASSIFIED







Kalynka, Sian

From: Craig Titchener [craig@arkells.com]

Sent: 28 January 2013 18.07

To: Kalynka, Sian

Subject: RE: Test purchase failures. [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

Thanks Sian,

I have just spoken to Mike regarding the closure dates, can we agree next Monday/Tuesday
the 4th and 5th February 2013.

Hope that is ok with you and I await any training record information you can send me

Thanks again,

Craig Titchener

Director of Arkells Brewery
Kingsdown

Swindon

SN2 7RU

017938230626

07768348537

----- Original Message-----

From: Kalynka, Sian [mailto:Sian.Kalynka@wiltshire.pnn.police.uk]

Sent: 28 January 2013 17:49

To: Craig Titchener

Subject: Test purchase failures. [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

NOT PROTECTIVELY MARKED/UNCLASSIFIED
Craig,

Thank you for meeting with Andy and I this afternoon to discuss the test purchase fails at
Longs and The GW.

As promised I have attached the link from the Home office guidance on persistently selling
alcohol to children so that you are aware of the legislation that we are using.
http://www.homeoffice.gov.uk/publications/alcohol-drugs/alcohol/alcohol-supporting-
guidance/selling-alcohol-to-children?view=Binary

I will forward over the training and other documents that might be useful on Wednesday
when I'm back in the office.

Thanks

Sian

Sian Kalynka 6454
Police Licensing Officer
Community Safety Department

**Phone: 01793 587874 101 ext 768417 mob: ©7968514384

* E-mail:
sian.kalynka@wiltshire.pnn.police.uk<mailto:kerryann.ball@wiltshire.pnn.police.uk>
* Swindon Police Station Gablecross, Shrivenham Road,

South Marston, Swindon. SN3 4RB
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NOT PROTECTIVELY MARKED/UNCLASSIFIED
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This message contains information from Wiltshire Police which may be legally privileged
and confidential. The information is intended for the use of the individual(s) or
organisation(s) named above. Any opinions expressed may be those of the individual sender
and not necessarily those of Wiltshire Police. If you are not the intended recipient, be
aware that any disclosure, copying, distribution or use of the contents of the information
is prohibited. If you have received this message in error, please notify us by telephone
on 101 or +44 1380 735735 if dialling from overseas or alternatively via the Wiltshire
Police website immediately. Please then delete this email and destroy any copies of it.
All communications, including telephone calls and electronic messages to and from
Wiltshire Police may be subject to monitoring. Replies to this email may be seen by
employees other than the intended recipient. Although the sender has taken steps to
protect the material sent, there is no guarantee that the communications will be virus-

free,
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This e-mail has been scanned for all viruses by Star. The service is powered by
Messagelabs. For more information on a proactive anti-virus service working around the
clock, around the globe, visit:

http://www.star.net.uk

This e-mail has been scanned for all viruses by Star. The

service is powered by MessageLabs. For more information on a proactive
anti-virus service working around the clock, around the globe, visit:
http://www.star.net.uk




Kalynka, Sian

From: Kalynka, Sian

Sent: 30 January 2013 11:35
To: 'Craig Titchener'
Subject: training documents
Craig,

Attached is a document providing websites etc that you can get information about what to include in a training
package for licensees and their staff. By doing a Google search many things come up as well as companies such as
abv training that do training for pubs. Thre is also the Challenge 25 website link that provides posters and banners

etc.

Training Refusal Record.doc  Example staff
advice.docx training covetin...
Thanks

Sian

Sian Kalynka 6454
Police Licensing Officer
Community Safety Department

7@ Phone: 01793 507874 101 ext 760417 mob: 07968514384

E E-mail: siankalynka@uwiltshire.pnn.police.uk

[=1 swindon Police Station Gablecross, Shrivenham Road,
South Marston, Swinden. SN3 4RB







Kalynka, Sian

From:
Sent:
To:
Subject:

Longs closure
notice.docx

Craig,

Kalynka, Sian

30 January 2013 13:34

'Craig Titchener'

Longs closure notice.docx [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

NOT PROTECTIVELY MARKED/UNCLASSIFIED

Attached is the formal notice for the closure. If you can just reply in agreement then that is all that needs to be
done on your part. We will go and deliver it to Longs this afternoon on our way to a hearing.

Regards

Sian

NOT PROTECTIVELY MARKED/UNCLASSIFIED







Kalynka, Sian

From: Kalynka, Sian

Sent: 31 January 2013 13:57

To: 'Craig Titchener'

Subject: Web based training. [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

NOT PROTECTIVELY MARKED/UNCLASSIFIED
Craig,

As promised | have been in touch with TPs and they have sent me the link of the company that they get their web
based training from.

http://www.cpltraining.co.uk/elearning/elearning.aspx
regards

Sian

Sian Kalynka 6454

Police Licensing Officer
Community Safety Department

P Phone: 01793 507874 101 ext 760417 mob: 07968514384
B E-mail: sian.kalyrke@wiltshire pnn.pelice.uk
(=] swindon Police Station Gablecross, Shrivenham Road,

South Marston, Swindon. SN3 4RB
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NOT PROTECTIVELY MARKED/UNCLASSIFIED







Kalynka, Sian

From: Kalynka, Sian

Sent: 07 February 2013 09:29

To: 'Craig Titchener'

Subject: FW: training. [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

NOT PROTECTIVELY MARKED/UNCLASSIFIED i
Craig,

See below link from trading standards as may be something you want to roll out to your premises.
Thanks

Sian

Sian

With reference to below, as Russell mentioned we used the issue SWERCOTS training packs,
but they have now been replaced by an online "toolkit" version, which traders have to
subscribe to. The whole toolkit is run by the film and interactive video player, allowing
the viewer to access materials at regular intervals throughout the film. A taster chapter
can be viewed from the site, which is at:

http://www.swercots.org.uk/SNERCOTS%ZGpublic%Z@site/No%ZBProof%zeof%zeAge%ZO-
%20N0%2085ale/NPOANSY%2@homepage . php

Alternatively, the following websites have access to various documents/posters and limited
advice on training etc. but includes Challenge 25 type stuff.

http://www.noidnosale.com/

http://www.challenge25.org/downloads.html

I hope that is of help

Peter Morgan
Swindon Trading Standards
Tel : 91793 466119

----- Original Message-----

From: Russell Sharland

Sent: @1 February 2013 09:15

To: 'Kalynka, Sian'

Subject: RE: Test purchase op [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

Hi Sian

Sorry for the late reply - I only work 2 days a week, which are usually Mondays and
Fridays.




We used to have the Swercots DVD and a stack of laminated Challenge 25 posters. I'm not
quite sure if they are sftill issuing these. I will speak to Peter when he is back in the
office and get back to you early next week?

Cheers

Russell

Sian Kalynka 6454
Police Licensing Officer
Community Safety Department

?& Phone: 01793 507874 101 ext 760417 mob: 07968514384

B E-mail: sian.kalynka®wiltshire.pnn.pelice.uk

[=] Swindon Police Staticn Gablecross, Shrivenham Road,
South Marston, Swindon. SN3 4RB
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NOT PROTECTIVELY MARKED/UNCLASSIFIED

NOT PROTECTIVELY MARKED/UNCLASSIFIED




Kalynka, Sian

From: Kalynka, Sian

Sent: 31 January 2013 13:58

To: 'Mike@longsbar.co.uk'’ .

Subject: FW: Web based training. [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

NOT PROTECTIVELY MARKED/UNCLASSIFIED
Mike,
FYl see below link which you might wish to consider when training your staff.
Sian

Sidn Kalynka 6454
Police Licensing Officer
Community Safety Department

7% Phone: 01793 507874 101 ext 760417 mob: 07968514384

8 E-mail: sian kalynka®wiltshire.panpolice.uk

Swindon Police Station Gablecross, Shrivenham Road,
South Marston, Swindon, SN3 4RB

e

NOT PROTECTIVELY MARKED/UNCLASSIFIED

From: Kalynka, Sian
Sent: 31 January 2013 13:57

To: 'Craig Titchener'
Subject: Web based training. [NOT PROTECTIVELY MARKED/UNCLASSIFIED]

NOT PROTECTIVELY MARKED/UNCLASSIFIED
Craig,

As promised | have been in touch with TPs and they have sent me the link of the company that they get their web
based training from. :

http://www.cpltraining.co.uk/elearning/elearning.aspx
regards

Sian

Sian Kalynka 6454

Police Licensing Officer
Community Safety Department

7@ Phone: 01793 507874 101 ext 760417 mob: 07968514384
H Emait: sian.kalynko@wiltshire.pnn.police.uk
(=] swindon Police Station Gablecross, Shrivenham Road,




South Marston, Swindon. SN3 4RB

NOT PROTECTIVELY MARKED/UNCLASSIFIED




